Professional Certification Program from IBM.

In recognition of the commitment to achieve professional excellence,
this certifies that

Serge De Vynck

has successfully completed the program requirements as an

= | Tivoli.

IBM Certified Deployment Professional
Tivoli Storage Manager V5.2

October 5, 2004
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IBM Software Group IBM Software Group
Senior Vice President and Group Executive General Manager, Tivoli Software
Steve Mills Al Zollar
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